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REDACTED FOR PUBLIC INSPECTION

October 21, 2013

ACCEPTED/FILED
Ms. Marlene H. Dortch 0c .
Office of the Secretary Cre1an
Federal Communications Commission Federal Communications Commission
445 12 Street, SW Office of the Secretary

Washington, D.C. 20554

Re: Cox Communications, Inc. and Its Affiliates
WC Docket Nos. 10-90 and 11-42
2013 Form 481 Filings

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of the Commission’s rules and the
Commission’s August 6, 2013 public notice, Cox Communications, Inc. (“Cox”), by its
attorney, hereby submits its Form 481 reports for 2013 for the affiliates listed below.'

Filings are being submitted on behalf of the following entities:
e Cox Arizona Telcom, LLC (SPIN 1430144678, SAC 409029)
e Cox Arkansas Telcom, LLC (SPIN 143022568, SAC 409029)
e Cox Connecticut Telcom, LLC (SPIN 143016029, SAC 139001)
e Cox Florida Telcom LP (SPIN 143002897, SAC 219019)
e Cox Georgia Telcom, LLC (SPIN 143008929, SAC 229011)
e Cox lowa Telcom, LLC (SPIN 143015410, SAC 359019)
e Cox Kansas Telcom, LLC (SPIN 143006715, SAC 419021)
e Cox Louisiana Telcom, LLC (SPIN 143016765, SAC 279011)
e Cox Nebraska Telcom, LLC (SPIN 143015410, SAC 379001)
e Cox Nevada Telcom, LLC (SPIN 143017743, SAC 559017)

! Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible

Telecommunications Carriers to File High-Cost and Low-Income Annual Reports, and Announces Filings

Deadline of December 16, 2013 for States and ETCs to File Annual Use Certification, Public Notice, wC

Docket Nos. 10-90, 11-42, DA 13-707 (rel. Aug. 6, 2013). In light of the federal government shutdown, at}

filing deadlines during the shutdown were deferred. Revised Filing Deadlines Following Resumption of

Normal Commission Operations, Public Notice, DA 13-2025 (rel. Oct. 17,2013). Under the October 17

Public Notice, no filing originally due during the period of the shutdown is due before October 22, 2013.
Consequently this filing is timely. Pley of S veleksl NO% L S
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Page 2
e Cox Oklahoma Telcom, LLC (SPIN 143005575 SAC 439003)
e Cox Rhode Island Telcom, LLC (SPIN 143016764, SAC 589001)
e Cox Virginia Telcom, LLC (SPIN 143000013, SAC 199018)

These filings were submitted to the Universal Service Administrative Company
via electronic filing on October 7, 2013 and email (as to Arizona, Nevada and Virginia)
on October 11 and were submitted to the state regulators in the states served by these
companies on or before October 15, 2013.

Please inform me if any questions should arise in connection with this
submission.

Respectfully submitted,

/7 1.G. Harrington

Counsel to Cox Communications, Inc.

Attachments (13)

REDACTED FOR PUBLIC INSPECTION




Cox Arizona Telcom, LLC
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<010> Study Area Code 459012

<015> Study Area Name Cox Arizona Telcom, LLC

<020> Program Year 2014

<030> Contact Name: Person USAC should contact lay M. 8radbury
with questions about this data

<035> Contact Telephone Number: 404-269-9190
Number of the person identitied in data line <030>

<039> Contact Email: jay.bradbury@cox.con

Email of the person identitied in data line <030>

REPORTINGEO

i
<100> Service Quality Improvement Reporting {complete ottached worksheet)
<200> Outage Reporting (voice) fcamplere attached worksheet) | | ]
<210> <— check box if no outages to report
<300> Unfulfilled Service Requests {voice)
<310> Detail on Attempts {voice) {attach descriptive document)
<330> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband) fottoch descriptive document)
<400> Number of Complaints per 1,000 customers {voice) (1 | 1
<410> Fixed
<420> Mobile
Number of Complaints per 1,000 customers {broadband) [ NN
<440> Fixed
<450> Mobile
<§00> Service Quality Standards & Consumer Protection Rutes Compliance (check to indicate certification}
<510> hed iphi )
<600> Functionality in Emergency Situations {check to indicote certificotian)
<610> (attached deseriptive document)
<700> Company Price Offerings (voice) {complete attached worksheet]
<710> Company Price Offerings (broadband) {complete attached werksheet)
<B00> Operating Companies and Affiliates {complete ottached worksheet] X
<500> Tribal Land Offerings (Y/N)? ) if ves, complete ottached worksheet)
<1000> Voice Services Rate Comparability {eheck to indicate certification)
<1010> {ottech descriptive document)
<1100> Terrestrial Backhaul (Y/N)? {if rot, check to indicote centification)
<1110> feomplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) X
Price Cap Carriers, Pracead to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carriers
<2000> {check to indicote certification) |
<2005> {complete ottached worksheet) N
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheat
<3000> {check to indicate certificotion}
<3005> {complete attoched worksheet) m
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Cox Lifeline Service
Arizona

Nevada
Virginia

Cox has not yet launched its Lifeline Service in these three states. When it does the
information provided to customers will include:

Information describing:

The terms and conditions of any voice telephony service plans offered to
Lifeline subscribers.

Details on the number of minutes provided as part of the plan.
Additional charges for toll calls, and rates for each such plan.

The information will be similar to that which can be found currently at the following
website:

htgg://wa.cox.com/residential/gulfcoast/phone.cox




Page 1
Cuttification - Reporting Carrier R
Data Cotlection Farm™ ol 3660-0588
: OMB Casirol Ho, 3060-0819
July.2013 ) -

Q0> Study Area Code 45501%

«D15»  Study Area Name Cox Anzona Telcom, LLC

<02¢>  Program Year B4

<030>  Lontact Mame - PErson USAC shauld contact regarding this data Jay WA Bradbury

<35> Contact Telephona Number - Rumber of person identified in data fine <030> 404-262-9190

<039»  Contact Email Addrass~ Email Address of person identified in data fing <030> hrashunm@ ooz oom

0 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER i5 FILING ANNUAL RERCRTING ON 175 OWN BEHALF:

| cortify that [ am anofficer of the reporiing cardier; my redp Thilittes insludh ing the accuracy of the 1 reporting reg for universal service support
recipients; and, to the bast of my fedge, theinf ion reparted on this form and in any attachments is accufate,

Prioow of Reporting Catripr: Cox fritora Ticom, U

Signature of Autborized Officer: ) ~tr1 e p h‘kw Date 10£11/2012

Terintod name of Authorized Officer: JoiadaPhilpott

Title or position of Authorized Officer: Vice President Segulatory Affairs

Teleph Sey of Authorized Officer: 434-250-COK3
{5ty Area Code of Beporting Carrfen 455312 Filing Dus Date for this forme 15152013
Persons wilifully making fatse statemants on this form can b2 pudishy i by fine ar fodf, wrider the Cornmunis; 2zt of 1538, A7 V5L, 85 5300, WORb), or fine 22 imprisonment

under Tithr 18 of the Uaited Statass Code, 13U.5.C § 10320

Page ¥




Cox Arkansas Telcom, LL.C




Page 1

<010> Study Area Code 409029

Cox Arkansas Telecom LLe
<015> Study Area Name

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Jay Bradbury
with questions about this data

<035> Contact Telephone Number: 404-269-9190
Number of the person identified in data line <030>

<039> Contact Email Address: jay.bradburyecox. com
Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Outage Re porting (voice) {complete attached worksheet)

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests {voice) —
<310> Detail on Attempts (voice) | (attach descriptive document) [ ]
<320> Unfulfiled Service Requests (broadband) | ]
<330> Detail on Attempts (broadband) | (attach descriptive document) ]

<400> Number of Comptaints per 1,000 Customers (voice)

<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

<510> (attached descriptive document}

<600> Functionality in Emergency Situations (check to indicate certification)

<610> (attached descriptive document)

<700> Company Price Offerings (voice) (complete attached worksheet) %,

<710> Company Price Offerings {broadband) {complete attached worksheet) Sy
<800> Operating Companies and Affiliates (complete attached worksheet) [ —— v
<900> Tribal Land Offerings {Y/N)? (1f ves, complete attached worksheet) g T g
<1000> Voice Services Rate Comparability (check to indicate certification) ot
<1010> {attach descriptive document) :

<1100> Terrestrial Backhaul {Y/N)? C} @ (f not, check to indicate certification)

<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>

{check to indicate certification)
<3005> {complete attached worksheet}

10/07/2013

e
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Page 12

409029

<010> _Study Area Code
<015>  Study Area Name Cox Arkansas Telecom LLC

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data JaY Bradbury

<035> Contact Telephone Number - Number of person identified in data line <030> 404-269-9150

<039> Contact Email Address - Email Address of person identified in data line <030> Jay.bradburyecox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annuat Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: 0% Arkansas Telecom 1LC

Signature of Authorized Officer; ~ CERTIFIED ONLINE Date 10/07/2013

Printed name of Authorized Officer: “01ava Philpott

Title or position of Authorized Officer; Vice President Regulatory Affairs

Telephone number of Authorized Officer;, 404-269-0983

Study Area Code of Reporting Carrier: 409029 Filing Due Date for this form: 20/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/07/2013 Page 12




Page 13

409029

<010>  Study Area Code

<015>  Study Area Name Cox Arkansas Telecom LLC
<020>  Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Jay Bradbury

<035> Contact Telephone Number - Number of person identified in data line <030> 404-269-9190

<038> Contact Email Address - Email Address of person identified In data line <030> jay.bradburyecox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L| Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.s.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carriar:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Filing Due Date for this for

Study Area Code of Re, orting Carrie

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/07/2013




Attachments

10/07/2013




Cox Connecticut Telcom, LLC




139001

<010> Study Area Code
<0155 Study Area Name Cox Connecticut Telcom, LLC
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Jay Bradbury
with guestions about this data
<035> Contact Telephone Number: 404-269-9190
Number of the person identified in data line <030>
<039> Contact Email Address: jay .bradbury@cox.com

Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> OQutage Reporting (VOiCE) {complete attached worksheet) r I I
<210> <<- check box if no outages to report
<300> Unfulfilled Service Requests {voice} | l
<310> Detail on Attempts {voice) | | (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) L
<330> Detait on Attempts (broadband) | | (attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice) I II[ |
<410> Fixed
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
<510> | {attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
<610> | I (attached descriptive document)
<700> Company Price Offerings {(voice} (complete attached worksheet) "
<710> Company Price Offerings (broadband) {complete attached worksheet) e :
<800> Operating Companies and Affiliates (complete attached worksheet) |
<900> Tribal Land Offerings (Y/N)? Q Q (if yes, complete attached worksheet} %
<1000> Voice Services Rate Comparability (check to indicate certification) ;
<1010> I I (attach descriptive document) %
<1100> Terrestrial Backhaul {Y/N)? O C} (if not, check to indicate certification) ’
<1110> {complete attached worksheet) 4
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

10/07/2013
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